
Water Audit and Cost Reduction
      Taurus Utility Consultants is a leading UK Business Water Cost Reduction Specialist with 

over 15 years experience of auditing accounts and negotiating refunds with water and 
sewerage companies across the United Kingdom. Taurus Utility’s Providers in our Supply 
Chain have recovered monies and removed overcharges for client’s that is valued at £ tens 
of millions. 


    


     Our Industry Leading, envied and experienced teams consists of water company trained 
personnel, including fully licensed leak technicians, billing analysts, site surveyors, trade 
effluent officers and surface water/highways drainage assessors. Perhaps this is the reason 
why Taurus Utility Consultants and Partners achieve refunds and removal of charges where 
others have tried and failed.


     As a leading supplier of services to “blue-chip” UK Manufacturing, the British Aerospace 
Alliance, Chambers of Commerce, Councils, Education Sector, National Health Service, 
Public Transport Industry, High Street Retailers, Top Brand Food/Drink & Chemical 
Manufacturers, Leisure & Golfing Venues and the Farming & Agricultural Industry has given 
us a very broad and comprehensive understanding of the water industry; that ensures we 
always identify irregularities and deliver optimum results/refunds and credit returns, often 
exceeding our clients expectations.
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Our Services Include
• Meter downsizing and redundant supply

• Leak/waste detection, repair and refund

• Supply & non-return to sewer refunds

• Trade effluent, allowances and strengths (Mogden Formula)

• Surface water & highways drainage Charges (water rates)

• Duplicate charging and incorrectly applied tariff structure

• Water supply refunds and non-return to sewer allowances/

rebates

• Bespoke works - AMR Technology, Borehole, Rainwater 

Harvesting
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Non-Intrusive Process
	 Our Water Management Solutions Team will require 12 months billing for 

each meter, a letter of authority allowing us to conduct investigations with 
water companies and a signed cost control agreement for the amount paid 
to us for proven successful claims.


• Taurus & WMS will initially conduct a granular analysis of your water billing


• The analysis will potentially identify irregularities and anomalies


• Claims will be prepared and submitted with supporting evidence


• Claims will always be rigorously negotiated/optimised for the client


• The client will receive regular updates from Taurus & WMS regarding claims


• The process can take several months depending on type of claim
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Basis of Engagement
• Taurus and our Partners conduct our work on a performance related basis 

whereby we are only paid upon proven results. No results, no fee!


• Market rates for these types of services are typically around 50% of savings/
refunds and usually contracted between 1 and 3 years.


• Taurus works within an initial 12 months contract and often at a more 
competitive rate. If you trust Taurus to get your organisation a refund, we offer 
a Multi-Utility Management Service, as a package.


• Taurus will only invoice upon evidence of a claim and would only expect 
settlement once the savings/refunds have been realised.


• Taurus funds its own activities and absorbs costs regarding analysis, mapping, 
site surveys, negotiations/disputes and submitting claims. This excludes client  
leak repairs.


• Taurus’s team will continue to monitor water/sewerage and surface water 
billing throughout the remainder of the 1-year period.
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Process Summary
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